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The online shopping process mining based
on behavioral profile of Petri net

WANG Qiangian, WANG Lili
( College of Mathematics and Big Data s Anhui University of Science and Technology s Huainan 232001, China )

Abstract: In order to meet the operational efficiency of the enterprise business process model and improve the
online shopping process, an online shopping process mining method based on behavioral profile of Petri net is
proposed. Firstly. according to the event log provided by an online shopping system. the corresponding
process model is designed by using the weak order relationship of the behavioral profile of Petri net. Then the
degree of compliance between the model and the event log is calculated, and the initial model is improved and
optimized. The last example analysis shows that the algorithm has feasibility.
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