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The seller’s trust evaluation on electronic commerce
based on event system theory
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Abstract: Based on the dynamic transaction event theory, this paper attempts to analyze the factors which play
the decision-making role in the trust evaluation of electronic commerce transactions. It recognizes the transac-
tion as an event with dynamic characteristics, and the whole process of the transaction with its effects are di-
vided into a three-dimensional group such as event time, space and intensity in order to establish the evaluation
models and methods concerning seller’s trust on electronic commerce platform. It is found that the method can
also calculate the trust accumulation of both sellers and buyers simultaneously to adjust the sellers credit in the
further transactions according to the dynamic changes in the credit feedback. The results of the simulation ex-
periment indicate that the method recommended in this paper can properly fulfil the sellers credit evaluation on
the electronic commerce platform.
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